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Important Notice

Regarding Future support for CHINO products in Germany

To Our Valued Customers in Germany,

First and foremost, we would like to express our deepest gratitude for your long-standing
support and cooperation through our partner, MAWI-therm.

Following the announcement of MAWI-therm ceasing of operations at the end of
December 2025, we are writing to assure you that CHINO Corporation will directly handle
all your future needs to ensure uninterrupted service.

Effective immediately for any future planning, please direct all inquiries, orders, and
support requests directly to our Overseas Department.

<Contact Information for Future Support >

CHINO Corporation Overseas Department

Main Contact: inter@chino.co.jp

CC (EU Representative): Mr. Mangesh Phatak (mangesh@chino.co.jp)

We are fully committed to providing you with the same high level of support you have
come to expect. We look forward to continuing our successful business relationship with

you directly.

Sincerely,

(7@22/ 7.

Kazumi Masuda

Corporate Officer & General Manager
International Business Department
CHINO Corporation




